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November 13,2001 

xo Communications. Inc. 

2001 ~~~~ ! 4 P 2: 02 

Lori Miller 
Tariff Administrator 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007 

Tel 801.983.1600 
f a x  801.983.1520 

T-03601A-01-0902 

Dear Ms. Miller: --- 

XO Arizona, Inc. encloses herewith an original and ten copies of amendments to XO Arizona, Inc.’s Local 
Telephone Exchange Services Tariff No. 1. 

The filing increases certain Local Operator Services rates. All XO Arizona customers received a bill insert 
in November 2001 that itemized the new rates and referred questions to a toll-free customer care number. I 
have attached a copy of the customer notice for your records. 

If you have any further questions with regard to this notification, please do not hesitate to contact me at 
(801) 983-0013. 

c 

Sincerely, 

Collette Marthia 
Regulatory Assistant 

Enclosures 

I 
www xo corn 



. .- 

Affiliate: Arizona only 

XOTM Communications Inc. ("XO") is proposing the following changes to its rates 
and charges: 

XOTM Local Operator Services: Effective December 1, XOTM local operator 
services will be billed at the following rates: Calling CardICredit Card Live $1 50; 
Calling Card/Credit Card Auto $1 50; 3rd Number Billed Live $1.30; 3rd Number 
Billed Auto $1.30; Collect Calling live $3.50; Collect Calling auto $3.50; Person to 
Person live $4.50; Person to Person auto $4.50; Station to Station live $2.30; 
Station to Station auto $2.30; Verification $3.00; Interrupt $6.001ntrastate LD 
operator services charges will be changed to the following rates: Calling 
Card/Credit Card Live $2.00; Calling Card/Credit Card Auto: $1 .OO; 3rd Number 
Billed Live: $2.25; 3rd Number Billed Auto: $2.25; Collect Calling live: $3.00; 
Collect Calling auto: $2.00; Person to Person: $3.00; Person to Person auto: 
$3.00; Station to Station live: $1.80; Station to Station auto: $1 30. The rate per 
minute for operator-completed calls will be $0.20. These changes would be c 
reflected in your January bill. 
These changes will be voted on at a future Open Meeting of the Arizona 
Corporation Commission (Commission). XO is proposing that these new rates 
and charges become effective on December 1 2001, however, these changes 
will not become effective until approved by the Commission. If you have any 
questions, please contact the XO Customer Service Office at 1-888-575-6398. If 
you have any further questions or would like know when this change will be on 
the Commission's open meeting agenda, you may contact the Consumer 
Services Section of the Commission at 602-542-4251 or 1-800-222-7000. 
Effective immediately, Interstate LD operator services charges will be changed to 
the following rates: Calling Card/Credit Card Live $3.00; Calling CardICredit Card 
Auto: $2.00; 3rd Number Billed Live: $4.50; 3rd Number Billed Auto: $4.50; 
Collect Calling live: $4.50; Collect Calling auto: $3.00; Person to Person: $6.50; 
Person to Person auto: $6.50; Station to Station live: $1.80; Station to Station 
auto: $1 -80. The rate per minute for operator-completed calls will be $0.50. 
Changes will be reflected in your next bill. 
LOCAL SERVICE OVER YOUR DEDICATED LONG DISTANCE TRUNKS 
If you are an XOTM Dedicated Long Distance customer or an XOTM Flat Rate 
Dedicated Long Distance customer, please note that effective immediately, local 
phone calls carried on XOTM Dedicated Flat Rate Long Distance and XOTM 
Dedicated Long Distance trunks will be billed at $0.10 per minute. Current term 
and volume discounts will be applied to the $0.10 per minute rate. Changes will 
be reflected in your next bill. These services should be utilized specifically for 
long distance traffic for maximum cost savings. Unintentional local phone calls 
carried on your long distance trunks may be a result of overflow from your local 
trunks. If you have any billing or service questions, please call 1-888-575-6398. 



XO Arizona, Inc. 
ACC Tariff No. 1 Eighth Revised Page 1 

Local Telephone Exchange Services 
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ISSUED: November 14,2001 EFFECTIVE: 

Rex Knowles 
Vice President, Regulatory 

XO Arizona, Inc. 
11 1 East Broadway, Suite 1000 

Salt Lake City, UT 841 11 
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Local Telephone Exchange Services 
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ISSUED: November 14,2001 EFFECTIVE: 

Rex Knowles 
Vice President, Regulatory 

XO Arizona, Inc. 
11 1 East Broadway, Suite 1000 

Salt Lake City, UT 841 11 
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Local Telephone Exchange Services 
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ISSUED: November 14,2001 EFFECTIVE: 

Rex Knowles 
Vice President, Regulatory 

XO Arizona, Inc. 
11 1 East Broadway, Suite 1000 

Salt Lake City, UT 84111 



XO Arizona, Inc. 
ACC Tariff No. 1 First Revised Page 78 

Local Telephone Exchange Setvices 

SECTION 3 - SERVICE OFFERINGS7 RATES & CHARGES 

3.10 Operator Assistance (Cont’d) 

3.10.1 Operator Assisted Surcharges: The following surcharges will be applied on a per call 
basis. 

Automated Live Operator 
Maximum Maximum 

Calling Card $1.50 $ 1.50 
Third Number Billing $ 1.50 $1.50 
Collect Calling $4.00 $4.00 
Person to Person $4.75 $4.75 
Station to Station $ 2.50 $2.50 

3.10.2 Busy Line Verification and Interrupt Service: Busy Line Verification and Interrupt 
Service, which is furnished where and to the extent that facilities permit, provides the 
Customer with the following options: c 

3.10.2.(A) Busy Line Verification: Upon request of the calling party, the Company 
will determine if the line is clear or in use and report to the calling party. 

3.10.2.(B) Busv line Verification with Interrupt: The operator will interrupt the 
call on the called line only if the calling party indicates an emergency and 
requests interruption. 

3.10.2.(C) Rates: Rates for Busy Line Verification and Interrupt Service, as 
specified below, will apply under the following circumstances: 

3.10.2.(C).l The operator verifies that the line is busy with a call in progress 
or is available for incoming calls. 

3.10.2.(C).2 The operator verifies that the called number is busy with a call 
in progress and the Customer requests interruption. The 
operator will then interrupt the call, advising the called party the 
name of the calling party. One charge will apply for both 
verification and interruption. 

Maximum 

Busy Line Verification $ 3.00 
Busy Line Interrupt $6.00 

ISSUED: November 14.2001 EFFECTIVE: 

Rex Knowles 
Vice President, Regulatory 

XO Arizona, Inc. 
11 1 East Broadway, Suite 1000 

Salt Lake City, UT 8411 1 



XO Arizona, Inc. 
ACC Tariff No. 1 First Revised Page 102 

Local Telephone Exchange Services 

SECTION X - CURRENT RATES & CHARGES 

3.7 

3.8 

3.9 

3.10 

Callinp Card Charees 
Current 

Rate - 
Per Call $ NC 

Customer Requested Telephone Numbers Current 
Rate - 

Nonrecurring Charge per Number Requested 

Directory Assistance 

$250.00 - 

Current 
Rate 

Per Call $ 0.50 

Operator Assistance 

The following surcharges are applied on a per call basis: 
Automated 

Calling Card 
Third Number Billing 
Collect Calling 
Person to Person 
Station to Station 

Busy Line Verification and Interrupt Service: 

Busy Line Verification 
Busy Line Interrupt 

$ 1.50 $ 1.50 
$ 1.30 $ 1.30 
$ 3.50 $ 3.50 
$4.50 $4.50 
$2.30 $2.30 

$ 3.00 
$ 6.00 

c 

ISSUED: November 14,2001 EFFECTIVE: 

Rex Knowles 
Vice President, Regulatory 

XO Arizona, Inc. 
11 1 East Broadway, Suite 1000 

Salt Lake City, UT 841 11 


